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Unparalleled

service and support

Service

For more than 15 years, Antek’s continued
emphasis on service has been one of the
characteristics that clearly differentiates the
company and the products it develops. Every day
over 25,000 physicians depend on LabDAQ to
provide consistent and secure results for their
patients. LabDAQ laboratories can be assured of
ready access to a fully staffed technical support
department dedicated to providing a superior level

of service to our clients.

Antek’s Technical Support Department is staffed
with laboratorians, computer specialists, and

network specialists to ensure that any issue can be
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quickly addressed. Antek engineers can securely
login directly to your LabDAQ system to quickly
diagnosis any issue. These engineers are further
supported by senior engineering staff and the

Programming Department.

A Sound Investment

LabDAQ Series 3 represents the latest in the
continued development of Antek’s laboratory
software. Antek is proud that many LabDAQ
users have had their systems in place for more than
a dozen years. These users know that Antek will
provide them with innovative system updates and
new products, to keep their laboratories on the
cutting edge of efficiency and compliance.

An investment in LabDAQ for your laboratory is
an investment in quality and security. Physicians
and managers can be assuredthat LabDAQ will
stand the test of time.

Make LabDAQ the choice for your laboratory.
Contact Antek today.



LabDAQ’

Laboratory
Information System

For more than 15 years, Antek has
provided information solutions to
more than 25,000 physicians.

Continuing a tradition of innovation, LabDAQ’
opens new windows for the lab, giving you
everything you need to put you in control.

v Interfaces to all your analyzers

v" Network configurations for one site or for
multiple locations

v" Real time interfaces with your billing system,
hospiral information system (HIS) or

electronic medical records (EMR) system

v Web-based reporting of results

v Bi-directional interfaces with national
reference laboratories

v Most cost-effective system to acquire and
maintain

Help is on the way

DAQ, our Saint Bernard mascot, symbolizes
Antek’s dedication to our clients. As an Antek
client, you experience this dedication when

we deliver the help you need. Whether you are

/Antek looking for state of the art software or excellent

service, “Help is on the Way” with Antek.
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For More Information Contact:

The Infolab Distribution Center Nearest You

Clarksdale, MS

Toll Free: 1-800-647-8222
Phone: (662) 627-2283
Fax: (662) 627-1913
Email:
infolabms@infolabinc.com

Round Rock, TX

Toll Free: 1-800- 322-3882
Phone: (512) 255-7994
Fax: (512) 244-9659
Email:
infolabtx@infolabinc.com

Fort Oglethorpe, GA

Toll Free: 1-800-241-8953
Phone: (706) 861-5046
Fax: (706) 866-5234
Email:
infolabga@infolabinc.com

Ocala, FL

Toll Free: 1-800- 734-7584
Phone: (352) 237-9654
Fax: (352) 237-9733
Email:
infolabfl@infolabinc.com

Greensboro, NC

Toll Free: 1-800-782-9700
Phone: (336) 272-2874
Fax: (336) 274-9473
Email:
infolabnc@infolabinc.com

Zionsville, IN

Toll Free: (866) 232-7096
Phone: (317) 873-4400
Fax: (317) 873-4443
Email:
infolabnc@infolabinc.com





